MOHD FARIS

123 Anywhere St., Kuala Lumpur, 12345
mohdfaris@inter.net | linkedin.com/mohd-faris-xxxx
+601-456-7890

EDUCATION

2017 - 2021
Bachelor of Computer Science, University of Kuala Lumpur

e Completed coursework in a variety of computer science subjects including programming, data
structures, algorithms, databases, and software engineering.
e Achieved a cumulative grade point average of 3.7/4.0.

2014 - 2016
STPM (Higher Secondary School Certificate), SMK Bandar Baru

e Studied a range of subjects including mathematics, physics, chemistry, biology, and history.

e Maintained a strong academic record, consistently scoring high grades in all subjects.
e Developed critical thinking and analytical skills through the completion of assignments and exams.
e Actively participated in extracurricular activities such as sports and student council, which allowed
for the improvement of leadership and teamwork skills.
WORK EXPERIENCE
2020 - 2021

IT Intern, Pixel Technology (Petaling Jaya)
e Contributed to 2 software development projects using Java and Python programming
languages.
e Conducted 5 testing and debugging sessions, leading to successful completion of projects.
e Provided training to 3 junior interns on software development tools and techniques.

2018 - 2019
IT Support, DEF Solutions, (Subang Jaya)
e Assisted over 100 clients through phone and email support, resulting in 80% satisfaction rate.
Successfully resolved 75% of hardware and software issues for clients.

e Maintained an inventory of over 200 hardware and software components and ensured records
were updated regularly.



VOLUNTEERING ACHIEVEMENTS

2020 - Present
Volunteer, Children's Technology Workshop (Kuala Lumpur)

Assisted in the conducting of technology workshops for children.

Mentored children on basic programming concepts and helped them to create their first software
application.

Contributed to the development of lesson plans and teaching materials.

2019 - 2020
Volunteer, Annual IT Career Awareness Program (Petaling Jaya)

Assisted in the organization and coordination of the IT Career Awareness Program.
Delivered a presentation on "Introduction to Software Development" to high school students.
Provided career guidance to students and answered their queries on the IT industry.

LANGUAGE SKILLS

IT SKILLS

English: Fluent (Speaking, Reading, Writing)
Malay: Fluent (Speaking, Reading, Writing)

Strong knowledge of Java, Python, and SQL programming languages.
Experience in software development using Agile methodologies.
Familiar with Git, JIRA, and Visual Studio Code.

Excellent interpersonal and communication skills.

Ability to work in a team environment and under tight deadlines.

REFERENCES AVAILABLE ON REQUEST





